
Smart Survey Implementation 
Informational Meeting Q4 2023

Friday, 20 October 2023, 10:00 ς 11:00



Purpose of SSI informational meeting

To keep everybody informed on what happens in the project and the 
work packages. 

ÁChaired and organized by Remco

ÁAttendees: all project members, partners and advisory board will be 
invited. Attendance is optional

ÁFrequency quarterly (intention)

ÁMeeting minutes are optional



Agenda

1. SSI project ς background information
ÁProject goals

ÁProject structure

ÁProject timelines

ÁProject deliverables

2. Achieved so far

3. Demo of the receipt scanning service



What does smart mean?

ÁSmart feature: A smart feature is a data collection action through a smart device 
from one of the following options:

o In-device storage and/or computing
o Employment of in device-sensors
o Linkage to external sensor systems
o Linkage to public online data
o Data donation through the respondent
o Data donation through the statistical institute, i.e. requiring identification keys to link data 

already in possession

ÁSmart data: Smart data are data collected through one or more smart features

ÁSmart task: A smart task is a processing action applied to smart data.

ÁSmart service (solution): A smart service (solution) is a combined and 
implemented series of smart tasks (i.e. with a single input and a single output).



Project goals

The main project goals are to provide:

Á Insight in customer perception (willingness) of smart services

ÁMethodology guidelines on respondent recruitment and motivation (based on 
demo), ML, HCI, smart mode-effects and data collection strategies

Á IT architecture and generic (new) services/libraries, provided as open source, 
including receipt scanning and geo-location

ÁFramework to determine current maturity and required steps

ÁGeneric logistic process to support smart services (GSBPM and PDCA)

ÁGuidelines to perform data protection impact assessment (data minimization, 
ethics and PET)

ÁDemonstrate maturity of smart services for receipt scanning and geotracking



Project structure

WP1
Coordination and Integration (Remco/Barry)

Advisory board

WP2

Methodology
(Peter)

WP3

Developing 
microservices

(Joeri)

WP4

Logistics 
(Marc)

WP5

Legal
(Cecilia)

Partners

WG Legal



Project stages

The project consists of three stages:

ÁReview stage

Revisits ESSnet Smart Surveys, inspects developments in and outside of the ESS 
and identifies gaps in the four main pillars of smart surveys: Methodology, IT 
architecture, Logistics/operations and Legal-ethical. It bridges the time gap to 
the ESSnet finished in 2022

ÁSmart baseline stage

First intermediate stage in which smart surveys may be considered sufficiently 
mature for production but open for further smartification

ÁSmart advanced stage

Involves new smart features and in particular types of smart features that have 
not yet been studied



Project timeline

Project duration is from May 1st, 2023 thru April 30th, 2025
Only 5 milestones defined:
ÁKick-off M1 = 22-23 May 2023
ÁReview stage M6 = 31 October 2023
ÁSmart baseline stage M14 = 30 June 2024
ÁSmart advanced stage M24 = 30 April 2025
ÁFinal closing workshop M24 = 30 April 2025



Project deliverables

There are 16 deliverables defined:

ÁEach WP has 3 deliverables, one per stage (M6, M14 and M24)

ÁWP3 also has Demo as a deliverable (M24)



Achievedsofar

Short update (pitch) on the main results so far

ÁWP1 (Barry)

ÁWP2 (Peter)

ÁWP3 (Joeri) - Demo

ÁWP4 (Marc)

ÁWP5 (Cecilia)



WP1
Overarching:

ÁSmart survey terminology and conceptual framework for smart tasks

ÁOverview of current smart solutions for HBS and TUS (CBS, Hbits, INSEE, SSB)

SSI smart perceptions survey:

ÁObjectives: Learn about objections/hesitations to smart features in general population and inform 
methodology and legal procedures

ÁDesign: General paper questionnaire followed by a smart online survey in IT (n=4000), NL 
(n=4000) and SI (n=2000)

ÁStatus: NL 750 paper responses and 650 smart responses, SI 200 paper response and 130 smart 
responses, IT starts end of November

ÁQ&D analyses and advanced analyses. NL Q&D report mid-December

ÁDPIA's established in all three countries



WP2

1. Reviewstagedeliverabledraft. FinalisedOct. 31st

ÁInterestedbeforeOct31? E-mail p.lugtig@uu.nl

2. Designsfor largefield experimentsareagreedon with the countries(M14 deliverable)

ÁDetailsstill to bespelledout

ÁFieldworkin PeriodFeb2024(Belgium)until September2024(Netherlands)

ÁFocusedon developingrecruitmentprotocols(task2.1) andmodeeffects(task2.4)

3. Analysisplansarebeingdrafted for (M24 deliverable)

ÁSmall-scaletests(usability) in 2024

ÁAnalysisof largeexperiments(incl. DPIAs) from June2024

mailto:p.lugtig@uu.nl
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State of affairs
At the end of Octoberwe will deliver1 deliverable consistingof:

- First draft of a Taxonomyof smart solutions

- First draft of anelaborationof GSBPM. 
=> Whataspectsin the statisticalbusiness processneedspecial attention concerningsmart solutions?

- First descriptionof actorsinvolvedin statisticalprocess. 

- First draft of a Maturity model with maturity criteria. 

- First ideasconcerninga benchmark(what is it? what is addedvalue?). 
=> with the benchmark togetherwith the maturity model anNSI canassessits maturity concerningimplementing
smart solutionsandget guidelineshow to get more mature.



How subjects are relatedΧ



20th October 2023

CECILIA COLASANTI - ISTAT

First informational meeting - WP5 Legal
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Going back in May 2023é

CECILIA COLASANTI - ISTAT

WP5 - Legal
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Rough planning for period up to first deliverable (M6: October 31st)  and outline for period 

afterwards (M14/M24)

M6 (October 31° 2023) - Review/revisit stage, including the cross-national survey on respondent perceptions 

M14 (June 30th 2024) - Guidelines on smart survey DPIAõs with new smart features (baseline stage)

M24 (April 30th 2025)- Submit DPIA at the national data protection authority of at least two of the countries 

that performed the use case (advanced stage)

M24(April 30th 2025) - Ethical guidelines on trusted smart surveys (advanced stage)

CECILIA COLASANTI - ISTAT

WP5 - Legal

E2E maturity criteria for WP5 and what can be considered minimal  maturity  and more mature

1 example ð Produce DPIA on perception survey and smart survey (minimal maturity)

2 example - Obtain opinion from Privacy Authorities about DPIA (more mature)
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DPIA template and user guide

A general templateand a userguide to fill it in were released.

Both (templateand userguide) are basedon EDPS guide line and the sameis for the tool for the risk assessment.

CECILIA COLASANTI - ISTAT

WP5 - Legal

DPIA on perception survey

We are goingon the fieldwith perceptionsurveyand we produceda DPIA accompaniedby a formalopinion of 

Data ProtectionOfficer (it is in italianbut a englishtranslationwill be releasedsoon). 

At the moment this DPIA is sharedonly within Istat (and for surethe englishversioncan be sharedwithin you

and this project) and not with the ItalianData ProtectionAuthority (DPA).

SharingformalDPIA on the samesurveyof other countries(with DPO opinion) can be usefulalsofor harmonize 

ESS-wide legal perceptions of NSIõs
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THANKS
cecilia.colasanti@istat.it

CECILIA COLASANTI - ISTAT

WP5 - Legal



Demo of the 
receipt scanning service



WP3: Receipt scanning microservice(s): 
development and binding



WP3: Demo



WP3: Independent services: to take or not to 
take



WP3: Receipt scanning microservice(s): with in 
between user interaction



WP3: Question
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Q&A
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